
Home-Based Primary Care Program 
MAHEC Family Health Center at Biltmore 

Mary C. Nesbitt Biltmore Campus 
123 Hendersonville Road 

Asheville, NC 28803

HOME-BASED 
PRIMARY CARE

Healthcare designed for 
you—delivered at home

IMPORTANT INFORMATION
Save this information so you can get in touch 
with your healthcare team!

If you become sick, please call 
MAHEC Triage at 828-257-4730.

Call 911 if you have an emergency.

Medical Provider and Pharmacist:

Occupational Therapist:

Council on Aging Care Manager:

Mission Health Partners Care Manager:

YOUR CARE TEAM

Deborah Beck, 
BSN, RN, ACM-RN

Care Coordinator, 
Mission Health Partners

Michael Dowling, MD

Faculty Physician, 
Department of Geriatrics, 
MAHEC Family Medicine

Cory Reavis

Field Services Navigator, 
Council on Aging 
of Buncombe County

William McLean, MD

Faculty Physician, 
Department of Geriatrics, 
MAHEC Family Medicine

Sandra Winner, MS, OTR/L

Owner/Solo Practitioner, 
inSIGHTful Rehab

Tasha Woodall, 
PharmD, BCGP, CPP

Faculty Pharmacist, 
Department of Geriatrics, 
MAHEC Family Medicine

D. Dow Stick, MSN, APRN, FNP-C

Nurse Practitioner, 
Department of Geriatrics, 
MAHEC Family Medicine



ABOUT HOME-BASED 
PRIMARY CARE AT MAHEC
Home-Based Primary Care is a grant funded 
program designed to take care of people at 
home. Our goal is to make care as convenient 
as possible for you, keep you as healthy as 
possible, and—above all—try to make life as 
good as it can be.

HOME-BASED PRIMARY 
CARE WILL HELP YOU:

• Receive care that is centered around your 
own goals and values

• See a medical provider and pharmacist in 
your home 

• Get help with accessing and organizing 
your medications 

• Make sure your home is safe 

• Arrange and pay for minor home repairs 
or safety services

• Receive physical or occupational therapy 

• Stay on top of your health through regular 
check-ins with a Care Manager

• Get caregiving assistance

• Find community resources for food, 
companionship, and other needs

UNDERSTANDING THE BASICS

You may still need to come into the office if 
you are sick. You can still use all of the MAHEC 
services you are currently using.

If you do not have Medicaid or another 
secondary insurance, you may receive a modest 
charge for coordinating care.

This program supports but does not replace 
your primary medical provider. It is something 
that you choose to take part in. Our team will 
work to achieve your healthcare goals.

1 During your first visit, we will ask about 
your values, priorities, and preferences. 
We will create an individualized plan to 
guide our team in providing the care that 
best fits your goals. You will be visited 
regularly by a medical provider and 
pharmacist who will stay in touch with 
your primary medical provider.

2 You will also receive at least one visit 
from an occupational therapist for a 
home assessment to make sure you can 
safely do the things you need and want 
to do every day.

3 Our Care Managers from the Council on 
Aging and Mission Health Partners will 
help find other ways to support you and 
connect you with community resources 
to help meet your needs. CaraMedics can 
also visit you to assist with telehealth 
appointments with your other providers.

4 You will have access to the chronic 
condition management programs offered 
by the YMCA and may be eligible to 
receive bi-weekly healthy food boxes.

“Before home-based primary care, 
my situation seemed bleak. This 
team has given me tremendous 
hope that I’ll have a functional 
and productive life again.”

— G.M. (MAHEC Patient)

The home-based primary care team for older adults includes healthcare professionals from 
MAHEC, UNC, Mission Health Partners, the Council on Aging 

of Buncombe County, Insightful Rehab, and the YMCA.


